


 
 

Vision 
 

The Motorcycle Safety Foundation is an internationally recognized not-
for-profit organization, supported by motorcycle manufacturers, that 
provides leadership to the motorcycle safety community through its 
expertise, programs, and partnerships. 

 
 

Mission 
 

To make motorcycling safer and more enjoyable by ensuring access  
to lifelong quality education and training for current and prospective 
riders, and by advocating a safer riding environment. 

 
 

Key Messages 
 

For Motorcyclists: 

• Get Trained and Licensed 

• Wear All the Gear All the Time 

• Don’t Drink and Ride 

• Ride Within Your Limits 

• Be a Lifelong Learner 

 
For Car Drivers: 

• Look Out for Motorcyclists 

• Don't Be Distracted 

• Give Two-Wheelers Some Room 

• Use Your Turn Signals 

• Think Safety 
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CURRENT ACTIVITIES 
 
 

Communications 
 
Introducing Intersection: New MSF Training Systems Motorist 
Awareness Host-an-Event Kit 
 
The newest member of the MSF Host-an-Event Series, Intersection, is 
MSF’s most recent approach to motorist awareness and sharing the 
road with motorcycles. The 13-minute video combines personal stories 
and character development with a dramatic new look at a crash scene 
that’s unfortunately all too common. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The kit includes an English/Spanish Language DVD, one Leader’s 
guide, 10 Participant’s guides, and 25 Quick Tips brochures all 
packaged in a handsome library-edition storage case. The DVD 
contains three separate versions to appeal to various potential 
audiences; teens (via driver education classes and high schools), 
adults (via traffic schools and community outreach), and commercial 
drivers (via employee orientation and safety training). 
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To order Intersection, visit 
ForCarDrivers.com (see below), 
or call the Motorcycle Safety 
Foundation Order Desk at 949-
727-3227, extension 3032. 
 
The current MSF motorist 
awareness Host-an-Event kit, 
Cars, Motorcycles, and a 
Common Road, still popular 

among many in the education community, takes a different approach 
to these important safety messages and will continue to be available. 
 
For Car Drivers Website 
 
In conjunction with the current release of Intersection, MSF is also 
introducing a new “For Car Drivers” website, designed as a resource 
for non-motorcyclists, including the media and other interested parties 
(www.ForCarDrivers.com). 
 
ForCarDrivers.com is designed to be a complete online resource for all 
highway users concerned with safely sharing our nation’s roadways. 
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Motorist Awareness Posters, Advertisements and Bumper 
Stickers 
 
Based on the existing motorist awareness billboards, the posters, 
advertisements, and bumper stickers materials have been developed 
in a variety of sizes to facilitate placement by the media as well as use 
by interested constituencies. 
 
New Posters 
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New Advertisements:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New Bumper Stickers 
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Government Relations 
  
Government Accountability Office Study on Motorcycle Safety 
Grants 
 
Government Relations staff met with an analyst from Government 
Accountability Office (GAO) regarding GAO's study on the 
implementation of NHTSA safety grants, including Sec. 2010 
(Motorcycle Safety) grants.  
 
The project director from the Chicago office and an analyst from the 
Dallas office participated via telephone. Rep. Oberstar (D-MN, 
Chairman of House Transportation and Infrastructure Committee) has 
requested the study on a number of NHTSA safety grant programs, 
including the Motorcycle Safety Grant Program.  
 
Research objectives are to determine how these grant programs are 
designed to improve traffic safety, NHTSA progress in 
awarding/overseeing the grants and the impact of the grants. GAO 
staff was unfamiliar with motorcycle safety issues; MSF provided a 
copy of the National Agenda for Motorcycle Safety. GAO hopes to have 
its report completed by year-end. 
 
FHWA Motorcyclist Advisory Council 
 
Participated in May 9-10 Federal Highway Administration Motorcyclist 
Advisory Council meeting, the second meeting of the Council since its 
inception last fall.  
 
Council's purpose is to advise the Secretary of Transportation on 
infrastructure issues of concern to motorcyclists, including barrier 
design; road design, construction, and maintenance practices; and 
architecture and implementation of intelligent transportation system 
technologies.  
 
All of these topics were discussed in detail. As a result of the first 
meeting, FHWA has prepared a brochure "Roadway Safety for 
Motorcycles" with tips for designing, constructing, and maintaining 
roadways for increased motorcycle safety. Council reviewed draft 
brochure and provided recommendations for edits.  
 
Council also reviewed a draft resolution on pavement markings for 
submission by the Council to FHWA and other organizations as 
appropriate. Resolution recommends use of wider and brighter 
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pavement markings and that skid resistant pavement marking 
materials be used to delineate areas such as intersections, stop bars, 
cross walks, school zones and middle of the lane message legends.  
 
The MSF also provided Council members with a photograph of the 
motorcycle-specific hazard warning sign in use in Maryland.  
 
Subsequent to the meeting, Council members finalized policy 
resolution for submission to the American Association of State Highway 
Traffic Officials (AASHTO) regarding development of a motorcycle 
facility guide, requesting that AASHTO develop appropriate actions 
that can be taken during design, construction and maintenance 
activities that can improve motorcycle safety; and develop material to 
educate State DOTs to the safety issues of motorcyclists and actions 
that can be taken create a safer roadway environment for 
motorcyclists.  
 
The resolution was also presented to the Southeastern Association of 
State Highway Traffic Officials (SASHTO) at its August meeting and at 
that meeting SASHTO passed its own Resolution endorsing the 
Advisory Council’s Resolution to AASHTO. 
 
FHWA Crash Causation Study 
 
The motorcycle industry will be contributing $2.8 million in funding 
through the Motorcycle Safety Foundation to the Oklahoma 
Transportation Center for the new Motorcycle Crash Causation Study.  
Demonstrating the motorcycle industry’s continued commitment to 
motorcyclist safety, the commitment represents 30 percent more than 
the dollar-for-dollar match of federal funding required by the 
Transportation Reauthorization bill (SAFETEA-LU) enacted in 2005.  
 
The MSF hopes that this new field research, the first definitive crash 
causation study to be done in the United States in almost thirty years, 
will shed new light on the causes of crashes on our nation’s highways.  
Knowledge gained from this study may help all of us concerned with 
rider safety to develop even more effective countermeasures to 
enhance the safety of motorcyclists everywhere.   
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FHWA Motorcycle Travel Symposium 
 
Discussed with Federal Highway Administration staff the Motorcycle 
Travel Symposium being planned by FHWA's Office of Highway Policy 
Information for October 10-12 in Washington, DC. Staff is currently 
developing the agenda.  
 
FHWA and NHTSA signed a joint memorandum stressing the 
importance of motorcycle data and outlining an accelerated timeline 
for the mandatory reporting of these data by State DOTs beginning in 
June 2008. Symposium is intended to discuss data collection and ways 
to improve quality of motorcycle travel data. Symposium is open to 
the public, but attendees must pre-register on-line at 
www.fhwa.dot.gov/motorcycles.  
 
NHTSA Motorcycle Safety Network Meetings  
 
On May 11, MSF participated in the NHTSA Motorcycle Safety Network 
quarterly meeting. Updated attendees on current MSF safety initiatives 
and distributed various recent MSF press releases. Showed the video 
produced by MIC for United Nations World Youth Assembly for Road 
Safety in Geneva, Switzerland in April on the benefits of helmet use. 
Provided information on our work to create Congressional Motorcycle 
Safety Caucus and on the Motorcycle Safety Awareness Month 
resolution introduced in Congress.  
 
NHTSA provided updates on the State Motorcycle Safety Grant 
Program, the Novelty Helmet Study and National Standards for 
Motorcycle Rider Training.  Currently under agency review, staff 
indicated that a decision on whether to proceed with standard 
development would be forthcoming. NTSB staff updated the status of 
NTSB's review of motorcycle safety. FHWA staff provided update on 
recent Motorcyclist Advisory Council meeting and on crash causation 
study status update.  
 
NHTSA National Rider Training Standards 
 
Attended April 17 NHTSA National Rider Training Standards meeting to 
discuss NHTSA's intent to develop national standards for motorcycle 
rider training.  
 



 8

Ride to Work Day  
 
Participated in July 18 International Ride to Work Day 
event at the U.S. Department of Transportation 
headquarters. With NHTSA staff, hosted a display booth 
and distributed MSF materials to attendees.  
 

Approximately 35 DOT employees rode to work and parked in a 
designated motorcycle parking area in front of new DOT headquarters. 
Secretary of Transportation Mary E. Peters made remarks to the riders 
and thanked MSF for its participation. 
 
NHTSA State Program Survey 
 
Provided to State Motorcycle Program Coordinators a memo and copy 
of July 20, 2007 Federal Register notice requesting comment on a 
survey of all state motorcycle programs that NHTSA intends to 
conduct.  
 
Department of Defense Motorcycle Safety Event 
 
DoD invited MSF to participate in Joint Services Motorcycle Event at 
the Pentagon, hosted by the Army. Attended planning session and 
participated in the May 18 event, hosted an MSF booth.  
 
Soldiers and civilian employees owning motorcycles were encouraged 
to attend, as were leaders at the company command level and below. 
According to the event release, 48 soldiers were killed in motorcycle 
accidents in fiscal year 2006 with a significant percentage involving 
new riders with limited experience in motorcycle handling and training 
in motorcycle safety; alcohol and speed were factors in many.  
 
More and more motorcycles are registered on Army installations, 
making safety even more important. Event was intended to increase 
motorcycle safety awareness as peak motorcycle riding season begins. 
Included booths to showcase motorcycle safety initiatives, a 
motorcycle skills demonstration and a motorcycle rodeo.  
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National Transportation Safety Board  
 
Discussed status of NTSB motorcycle safety review with NTSB staff. 
Staff is currently preparing its report/recommendations to submit to 
the Board for its consideration. Also provided information on GAO's 
current study of Section 2010 Motorcycle Safety Grants and discussed 
issues relating to Industry perspective on non-complaint helmets 
presented at the Society of Automotive Engineers (SAE) 
Government/Industry meeting. 
 
U.S. Senate Hearing on Rising Highway Fatalities  
 
Attended April 19 Senate Appropriations Committee, Subcommittee on 
Transportation, Housing and Urban Development, and Related 
Agencies hearing on Rising Highway Fatalities. Nicole Nason, NHTSA 
Administrator and Mark Rosenker, National Transportation Safety 
Board Chairman, testified.  
 
Ms. Nason cited the number of older motorcycle riders being on the 
rise leading to a 400% increase in fatalities of riders aged 55 and 
older. NHTSA is seeking an increase of $192,000 (24%) to its 
motorcycle program funding.  
 
Ms. Nason also noted that DOT urged manufacturers to provide free or 
discounted helmets or training with every new motorcycle purchase; 
Subcommittee chairman Patty Murray (D-WA) questioned whether it 
was the price of a helmet that was keeping riders from wearing them. 
Ms. Nason responded that helmets can be pricey and that the agency 
supports a greater focus on rider training, which she also stated can 
be pricey.  
 
Mr. Rosenker mentioned the NTSB motorcycle safety forum to gather 
information and said that motorcycle safety is extends beyond a 
regulatory issue and that he hoped new technologies will help us move 
beyond crash mitigation and enter a new era where technology will 
help us prevent accidents from occurring in the first place.  
 
There was also some discussion of primary seat belt and helmet 
mandates and federal vs. state requirements.  
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Society of Automotive Engineers Government/Industry Meeting 
 
Attended Society of Automotive Engineers Government/Industry 
meeting in Washington, DC. One session focused on Enforcement 
Issues and included a presentation on Non-Compliant Motorcycle 
Helmets. Eric Anderson, Scorpion Sports and Chairman of MIC's 
Helmet Task Force, presented the Industry perspective and Claudia 
Covell, NHTSA Office of Vehicle Safety Compliance, presented the 
government perspective.  
 
Assisted Mr. Anderson in developing his presentation, which identified 
issues associated with noncompliant helmets and offered ideas on how 
to address them.  
 
Ms. Covell's presentation focused on current NHTSA activities relative 
to helmets, including a consumer awareness program regarding 
novelty helmets; a soon-to-be-released NHTSA study undertaken to 
test 7 novelty helmets purchased on the internet for compliance with 
FMVSS #218 (all failed decisively); possible initiation of rulemaking to 
amend FMVSS #218 relative to labeling requirements to address the 
use of counterfeit labels; and NHTSA's Helmet Manufacturer Outreach 
Program designed to provide information for new entrant 
manufacturers.  
 
A second session focused on motorcycle safety at which NHTSA staff 
made the following presentations: Historical Perspective of Motorcycle 
Helmet Laws; Where the Increases are in Motorcycle Rider Fatalities 
(NHTSA statistical data), and NHTSA Motorcycle Safety Program 
(current initiatives). 
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Department of Transportation FY 2008 Appropriations  
 
Attended Senate Transportation, HUD and Related Agencies 
Appropriations Subcommittee and House and Senate Appropriations 
Committee mark-ups of FY 2008 transportation spending legislation 
(Transportation, Housing and Urban Development and Related 
Agencies Appropriations).  
 
Both the Senate and House bills include $6 million for Section 2010 
Motorcycle Safety Grants. The Committee Reports for both bills 
reference increased motorcycle fatalities as a cause of the first yearly 
increase in overall transportation fatalities since 1986. Both reports 
also address NHTSA’s move to change its motorcycle fatality rate 
calculation from VMT-based to registration-based.  
House report includes language directing NHTSA to submit a report in 
February 2008 detailing how it plans to reduce overall traffic deaths 
and specifically detail recommendations for reducing motorcycle 
fatalities.  
 
Senate report calls on NHTSA to submit a report 90 days after 
enactment of the legislation that outlines specific actions that NHTSA 
will take to reduce motorcycle deaths.  
 
The full House passed its version of the bill on July 24. Rep. Hensarling 
(R-TX) announced his intentions to offer an amendment during the 
floor proceedings that would have, among other things, zeroed out 
funding for the Section 2010 Motorcycle Safety Grants. His stated 
intention was to trim earmarks from the legislation. MSF staff 
contacted several Members’ offices to alert them to the amendment 
and urge them to vote no. Ultimately, Rep. Hensarling withdrew the 
amendment before it was voted on.  
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A Special Note From the Motorcycle Industry Council: 
Resolution Supporting Motorcycle Safety Awareness Month 
Introduced in Congress/Congressional Motorcycle Safety 
Caucus 
 
MIC worked with U.S. Representatives Michael C. Burgess, M.D. (R-TX) 
and Gabrielle Giffords (D-AZ) to draft a resolution supporting the goals 
of Motorcycle Safety Awareness Month. 
  
The bipartisan resolution, recognizing the important contribution that 
motorcycles make to our nation’s transportation mix and encourages 
all road users to be more aware of motorcycles and motorcyclists’ 
safety, was introduced in the U.S. House of Representatives in April. 
 
Department of Transportation Secretary Mary E. Peters stated, “As an 
avid motorcyclist and crash survivor, I know how important it is to get 
more riders to wear helmets and practice safe riding skills. This 
resolution will help focus attention on the alarming number of 
motorcycle fatalities in this country, and will help promote long term 
solutions to the problem." 
 
Concurrently, working with Representatives Burgess’ and Giffords' 
offices on formation of a Congressional Motorcycle Safety Caucus. An 
organizational meeting and briefing for Congressional staff have been 
held at which using the National Agenda for Motorcycle Safety as a 
blueprint for issues to be addressed was discussed. Secretary Peters 
has reiterated her support for the worthwhile goal of the caucus 
formation. Meeting with Congressional offices to discuss the Caucus 
and explore their interest in joining as well as urging their co-
sponsorship of the Motorcycle Safety Awareness Month Resolution.  
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Rider Education and Training System (RETS) 
 
Curricula Development 
 
The On-Road RiderCourse (ORRC) continues to advance toward 
completion.  Other RiderCourse initiatives include development of a 
Returning-Rider BRC, Returning-Rider ERC, a three-wheel BRC (3BRC), 
and an Introduction to Motorcycling RiderCourse. The development of 
the Skill Enhancement RiderCourse (SERC) is on hold while MSF 
conducts a curriculum development review.  
 
The Rider Perception Module (RPM) is ready for final development, as 
more than 170 scene-specific quizzes have been finalized and are 
ready to be integrated into a formal learning program. 
 
Online Topical Modules  
 
The development project for Online Topical Modules continues.  The 
modules are intended to be 20-to-30 minute training offerings 
emphasizing a single key element of riding strategies, road conditions, 
or other aspects of motorcycle riding, and will support the hands-on 
RiderCourses. 
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Honda SMARTrainer 
 
Purpose 
 
The Honda Safe Motorcyclist Awareness & Recognition Trainer 
(SMARTrainer) provides experienced and potential riders alike 
opportunities to practice traffic awareness and hazard recognition 
through the use of this electronic practice trainer.  
 
Hazard recognition when riding in traffic is a process in which the rider 
notices the presence or possibility of a change in the riding 
environment and takes appropriate action. The SMARTrainer promotes 
safe riding by helping increase rider awareness of road hazards and 
the behaviors of other road users.  
 
The SMARTrainer does not attempt to re-create the experience of 
operating a motorcycle, but is focused on developing traffic awareness 
skills. In each module, riders develop their hazard perception skills by 
applying the “SEE” strategy to “Search” the environment for hazards, 
“Evaluate” the situation and options open to them, and then “Execute” 
by taking appropriate action to safely respond to the hazard. 
 
The SMARTrainer is designed for riders will all skill levels, backgrounds 
and experience. Non-riders or very new riders can complete the 
practice modes to help them learn to coordinate the controls before 
proceeding to the traffic scenarios. 
 
SMARTrainer demonstrations planned for SMSA Board members during 
SMSA Conference in August in Buffalo. Conference attendees can sign 
up to “ride” the SMARTrainer scenarios during the conference. 
 
Features 
 
The Honda Safe Motorcyclist Awareness & Recognition Trainer is 
designed to be an effective and efficient tool. It is flexible, allowing 
riders to learn at their own pace, based on their preferences. A rider 
can choose ether motorcycle mode, or scooter with automatic 
transmission operation. Background visuals can also be set for day, 
night, or fog.  
  
Riders can become familiar with the SMARTrainer by completing two 
practice activities before starting the riding scenarios. The “Practice” 
orients riders to the location and use of all riding controls and helps 
establish a “feel” for the SMARTrainer.  
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Quality Assurance & Research 
 
MSF Online Quality Assurance Module  
 
MSF staff will soon begin development efforts to upgrade the MSF 
Online Quality Assurance Module to be more flexible and provide 
greater support and focus on RiderCoach professional development as 
well as the other aspects of site compliance and development. Staff 
will be gathering input from various stakeholders to help with the 
upgrade design.  
 
BRC Student Feedback 
 
The QA&R staff is analyzing the 2006 student surveys received by 
MSF. A report of the results is expected in the second half of 2007.  
 
QA&R staff continues to respond to individual customer cases from 
around the country where course participants and RiderCoaches call or 
email MSF to express their satisfaction or dissatisfaction. This feedback 
is shared with the appropriate state or local stakeholder. 
 
 
Discovery Project  
 
The Discovery Rider Training Center in Long Beach, California, began 
hosting classes in March to support the Discovery Project, the three-
year cooperative agreement between MSF and NHTSA. Instrument and 
research procedure pilot testing has begun. During April, the DRTC 
hosted a ResLab observation of the 8:1 course. During June, the site 
hosted its first RiderCoach preparation workshop for California 
Motorcyclists Safety Program.  
 
MSF Staff Stakeholder Outreach 
 
MSF staff presented papers at the Transportation Research Board in 
January 2007 and presented poster sessions at the Lifesavers 
Conference and at the American Evaluation Association conference.  
 
MSF hosted a booth at Lifesavers and the Governors Highway Safety 
Association, attended the 2007 International Forum on Traffic Records 
and Highway Safety Systems and have received numerous invitations 
from state programs to present at their state conferences.  
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National Motorcycle Safety Support 
 
RiderCourse Enrollment System (RES) 
 
MSF has completed the development stages of an online enrollment 
system for use by training providers throughout the United States. 
Beta testing was conducted at the Discovery Rider Training Center in 
Long Beach (Discovery Project Research Site) and was very successful.  
 
The RES was then rolled out to all California Motorcyclist Safety 
Program training providers and has been received an overwhelming 
“thumbs up” response. The Army and Navy are testing a special 
version for the military. After successful testing, the system is 
expected to be offered at military bases worldwide. 
 
Mentioned at last year’s SMSA, the RES permits training providers to 
set up classes and identify RiderCoaches to conduct a course. Students 
then self-enroll online and pay by credit card or make other payment 
arrangements. The training provider can print student rosters and 
close the class, thereby eliminating most paperwork.  
 
The efficiencies of the system are being recognized by its current 
users. It offers quick and easy access to historical records and many 
useful management reports.  
 
Future modifications will provide RiderCoach certification for those 
courses offered and recorded by the RES. The military has been 
especially interested in the RES because of their frequent deployment 
of military RiderCoaches and military students and the need to track 
and monitor training and re-training needs. 
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State Motorcycle Safety Administrators Annual Conference 
Panels 
 
MSF staff offered several different panels focused on the BRC, state 
Updates, quality assurance processes, the Honda SMARTrainer project, 
and others. The SMSA Executive Board members met and 
programmed seven of the offerings.  
 
Below is a listing of the break out sessions that were programmed by 
the SMSA Board. 
 

Paving the Way to Motorist Awareness  
Dean Thompson, Rob Gladden, Bryan Friday (Intersection cast 
member) 

Paving the Way to Improve Quality Assurance Specialist Skills 
Sets  
Sherry Williams, David Crouch, Wayne Steele 

8:1, The Research says “Go for it” – Here’s How  
Cathy Rimm, Lisa Johnson 

Honda SMART – Paving the Way to Enhancing Rider Capabilities 
Jim Heideman, Al Hydeman, Dave Edwards 

RiderCoach Development – Paving the Way to Improvement  
Dave Surgenor, Bob Secrest, Wayne Steele 

Gap Analysis – Paving Knowledge “Potholes”  
Cathy Rimm, Wayne Steele, Gerard Hopwood 

Paving the Online Learning Way 
Ray Ochs, Mark Reese 
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Military Initiatives 
 
U.S. Navy  
 
The Navy is preparing to beta test the RiderCourse Enrollment 
System-military version for use and adoption. The military version of 
RES has special attributes for the unique requirements of the military. 
As with all users of RES, the ease of online 24/7 class scheduling, 
student self-enrollment, with historical recall, will benefit the training 
sites within the Navy.  
 
The ease of use makes for a simple transfer of responsibility for 
program oversight as personnel changes may occur for various 
reasons. MSF is working with the Navy in hopes of having a final 
version for their use by the end of the year. 
 
U.S. Army  
 
The Army is also preparing to beta test the RiderCourse Enrollment 
System-military version for use and adoption with all of the same 
benefits mentioned above.  
 
The Army is actively engaged in beta testing the Quality Assurance 
Module for use Army-wide. The MSF has built within the module its 
standardized benchmarks for the nationally-recognized Quality 
Assurance Program.  
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Motorcyclist-Funded, State-Operated Programs 
Administered by the MSF 

 
California Motorcyclist Safety Program 
 
Since January 1, CMSP has trained 62 new RiderCoaches in seven 
RiderCoach Prep Workshops, exceeding its annual commitment to the 
state program before mid-year.  
 
Through June 30, CMSP had trained 26,860 students, 3% ahead of the 
same period in 2006. Wait times are under two weeks in many 
locations, even though CMSP is now in the peak training months.  
Statewide the wait time is about is 22 days compared to 45 days in 
2006.  In 2005, the wait time approached 90 days. CMSP currently has 
109 active training ranges, so the increase in training sites and 
capacity over the last year has provided a true convenience and 
service to prospective students of the program.  
 
In May, MSF’s CMSP staff worked with ABATE of California on motorist 
awareness activities including providing MSF motorist awareness 
materials to ABATE of CA to distribute at Wal-Mart stores in San Diego 
and Orange Counties. MSF’s CMSP staff has worked to build a 
collaborative relationship with ABATE of California since 2004. 
 
The CMSP Quality Assurance Team has completed 141 Quality 
Assurance visits through July 31, on track to meet or exceed the goal 
of 215 Quality Assurance visits for the year. In March, David Crouch 
started with MSF in the CMSP Quality Assurance Manager position. 
David has been working as a member of the CMSP Quality Assurance 
Team since 2004 and is also a CMSP-recognized MSF RiderCoach 
Trainer. He responsible for guiding the Quality Assurance Team’s 
efforts, following up with issues at the sites, and advising the CMSP 
Project Manager of quality assurance matters.  
 
New Mexico Motorcycle Safety Program 
 
From January 1 through May 31, the NMMSP provided training to 
1,258 students. Ten quality assurance visits were completed between 
June 1 and July 31. The program has begun the development of an 
independent Quality Assurance Team, composed of highly qualified 
RiderCoaches as part of a Peer Review Team. This team will be used to 
augment and assist in conducting QAVs around the state. 
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To support the program, the NMDOT/Traffic Safety Bureau has 
allocated SAFETEA-LU funds to purchase motorcycles, helmets and 
assist with professional development. The NMDOT/TSB is applying for 
additional funds in 2008. Allocation of those funds will be based on a 
comprehensive assessment of the existing needs in the program to 
advance motorcycle safety and education. 
 
The NMMSP has recently transitioned all of its sites to the RiderCourse 
Enrollment System, which allows students to enroll online for the BRC 
or ERC at the site of their choice. The response to the RES by students 
has been very positive because of the ease of use and availability to 
the student via the Internet. 
 
Pennsylvania Motorcycle Safety Program 
 
Pennsylvania has trained over 290,000 total students since 1985. 
PAMSP operates 70 training sites with 9,101 students trained to the 
end of June. The riding season begins in March and continues through 
October. PAMSP is currently meeting the demand for courses in most 
areas of the state. PAMSP also has begun to offer the SeasonedRider 
module in its program.  
 
PAMSP offers online registration with easy access to classes that are 
open weekday evenings and weekends. More than 80% of 
registrations are completed online. In many cases, students can 
register for classes that begin within three to four weeks of 
registration. 
 
Recruitment of new RiderCoaches continues with postcard mailings to 
about 5,000 former BRC and ERC students. So far, RiderCoach 
Trainers have conducted eight RiderCoach Preps and trained 77 new 
RiderCoaches. A total of 191 quality assurance site visits and 
RiderCoach evaluations have been completed so far this season.  
 
Seventeen Professional Development Workshops were held throughout 
the state. Attendance is required to maintain certification to coach in 
Pennsylvania. Topics included SeasonedRider module presentation 
techniques, coaching tips for BRC exercises and ERC facilitation.  
PennDOT’s Customer Service survey has been transitioned from a 
paper survey of 50 students per site to an online survey that is sent to 
all students. As soon as grades for the course are entered, participants 
receive an email that directs them to the online survey. Another email 
is sent 15 days later to those who did not complete the survey. So far 
over 4400 students have completed online surveys. 
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West Virginia Motorcycle Safety Program 
 
WVMSP is currently beta testing the RiderCourse Enrollment System at 
one training site – all sites are expected to be converted to the RES in 
August. RES is anticipated to result in cost savings due to greater 
administrative efficiency and accuracy. Customer service ratings are 
expected to increase with the ease of enrollment and additional 
customer support. 
 
The MSF Quality Assurance team is now working very closely with WVA 
to ensure full use of the QA Module and its corresponding benefits. The 
team will assess current practices in the program and make 
recommendations for improvement in quality assurance. With the state 
program, quality assurance visits are scheduled for all seven WVMSP 
training sites as well as three Rider’s Edge sites during the 2007 
training season. 
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Synopsis 
 
 

Overview 
 
The Motorcycle Safety Foundation is an internationally recognized,  
not-for-profit organization with executive offices located in Irvine, 
California, that promotes the safety of motorcyclists with programs in 
rider education and training, operator licensing and public information. 
 

Mission 
 
The MSF’s mission is to make motorcycling safer, and more enjoyable, 
by ensuring access to lifelong quality education and training for current 
and prospective riders, and by advocating a safer riding environment. 
 

Leadership in Rider Education and Training 
 
Since its inception in March 1973, the MSF has set internationally 
recognized standards of excellence in motorcycle rider education and 
training. It provides leadership to the motorcycle safety community 
through its expertise, programs and partnerships. 
 
With its program focus primarily on the motorcycle operator, the MSF 
is the leader in championing the safety of the motorcyclist in many 
ways. The Foundation develops, maintains and continually refines the 
highest quality, research-based rider education and training curricula 
via its Rider Education and Training System (RETS). 
 
The MSF establishes national certification standards, provides technical 
assistance for training and licensing programs, and actively 
participates in government relations, research, quality assurance, and 
public awareness programs. 
 
The MSF also works in powerful partnerships with other motorcycling 
and safety-related associations and organizations both nationally and 
internationally, such as the National Highway Traffic Safety 
Administration (NHTSA) and the Institute for Motorcycle Safety (ifz), 
with the objective of improving and enhancing the safety and 
enjoyment of motorcycling. 
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MSF curricula is used in all states and around the world via a variety of 
training providers, which includes state programs, independent 
sponsors, and all military branches. 
 
Over 4.1 million motorcyclists have taken MSF RiderCourses. Today, 
nearly 400,000 students are trained annually with MSF-developed 
curricula more than 1,950 MSF-recognized training sites. More than 
8,500 MSF-certified RiderCoaches provide instruction, all of whom 
receive specialized training from more than 220 MSF-certified 
RiderCoach Trainers. 
 
Course graduates are often eligible for insurance discounts and 
incentive reimbursements for course tuition. In many cases, they can 
obtain a motorcycle license waiver for the written knowledge test or 
riding skill test portion of their respective state's license exam 
requirements. 
 
A national toll-free hotline, 800.446.9227, and the MSF website, 
www.msf-usa.org, link riders with the nearest RiderCourse training 
site. Beyond identification of RiderCourse locations, the Motorcycle 
Safety Foundation website is designed for the benefit of all 
motorcyclists, as well as non-motorcyclists interested in motorcyclist 
safety. 
 

Sponsors 
 
The U.S. manufacturers and distributors of BMW, BRP, Ducati, Harley-
Davidson, Honda, Kawasaki, KTM, Piaggio, Suzuki, Triumph, Victory 
and Yamaha motorcycles sponsor the MSF. 
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National Organizational Structure and Support 
 
The Motorcycle Safety Foundation maintains national staff to manage 
day-to-day operations. Primary departments are outlined below.  
 
Training Systems  
 
Training Systems develops and maintains the courses, modules and 
training opportunities for riders via its Rider Education and Training 
System (RETS), oversees professional development and certification of 
RiderCoaches and RiderCoach Trainers, maintains the Rider Education 
and Training System Online Resource Guide (RETSORG), and provides 
materials and training for state and military programs and state rider 
testing and licensing departments. 
 
The MSF Rider Education and Training System  
 
The vision of the MSF Rider Education and Training System is to 
develop and improve upon a world-class education and training system 
embraced by the stakeholders and delivered in an effective, cost- and 
time-efficient manner, for the benefit of current and prospective riders. 
 
The Motorcycle Safety Foundation curriculum is research-based and 
follows rigorous program development protocol. The principles 
underlying MSF curricula are based on the time-honored tenets of 
safety, adult learning and motor skills development. 
 
The Motorcycle Safety Foundation continues to develop and field-test 
all aspects related to its Rider Education and Training System based on 
sound and contemporary principles and practices.  All MSF 
RiderCourses are developed using a sequential "iterative and 
intergroup" process, ensuring that the final product has undergone 
extensive field-testing before being introduced to the public.  Inherent 
in the training system is a continuously measured and always-
improving process designed to advance safety and enhance the human 
side of motorcycling. 
 
The MSF RETS program offerings consist of riding courses, topical 
learning modules and other training opportunities designed to achieve 
the objective of creating the most effective motorcycle rider education 
and training system, one that supports an increasingly safe riding 
environment in which responsible motorcyclists enjoy riding to the 
fullest. 
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MSF Rider Education and Training System RiderCourse Curricula 
 
Motorcycle Safety Foundation courses that include a riding component 
involving specialized, on-cycle training require an MSF-certified 
RiderCoach.  Motorcycle Safety Foundation courses that include a 
riding component are: 
 
The Basic RiderCourse – the core MSF learn-to-ride curriculum, 
involving approximately five hours of classroom experience and 10 
hours of hands-on skills development on a paved range. 
 
The Experienced RiderCourse Suite – a trio of range-oriented courses 
that allow a rider to renew and refresh basic skills and expand safety 
strategies, with the option for the participant to use their own 
motorcycle in the training, as well as for passenger participation. The 
Suite includes a license waiver course. 
 
A “Beyond the ERC” RiderCourse – a one-day course currently in 
development, designed to complement the Experienced RiderCourse 
Suite by further refining riding techniques, strategies and crash-
avoidance skills. 
 
The On-Road RiderCourse – designed for all levels of riders, from 
recently licensed to the experienced, this course, which is currently 
under development, will provide controlled riding experience in the 
real-world environment of streets and highways. 
 
DirtBike SchoolSM – a one-day, learn-to-ride, closed-range exercise 
course, covering the fundamentals of dirt bike riding. 
 
DirtBike School: Introduction to Trail Riding – designed to complement 
DirtBike School, ITR provides opportunities to apply riding techniques 
that were learned in the closed-range exercises of DirtBike School in 
real trail situations. 
 
Scooter School 1SM – a half-day scooter familiarization course that 
provides an entry point into the world of two-wheels and a segue to 
the Basic RiderCourse. 
 
3BRC – a three-wheel BRC designed to accommodate trikes and the 
new BRP Spyder is currently under development. The current BRC 
curriculum will be modified to focus on these styles of motorcycles. 
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MSF RETS "Host-an-Event" Topical Learning Modules  
 
The topical learning modules, falling under the general heading of MSF 
Training Systems Host-an-Event series, can be taught by professional 
MSF-certified RiderCoaches who can add value because of their 
specialized technical knowledge and expertise. However, these single-
topic sessions also may be facilitated by anyone with an interest in 
motorcyclist safety.  
 
Each of the following MSF programs provides a leader's guide, student 
materials, learning activities, and audio-visual support: 
 
A Common Road – targets non-motorcyclists on what to watch for to 
safely coexist when mixing with motorcyclists in traffic, in an effort to 
raise public awareness of motorcyclists. 
 
Intersection – This newest member of the MSF Host-an-Event series, 
similar to A Common Road, but using a different style of training, has 
specialized segments for new drivers (teens), adult drivers and 
commercial drivers. The training aid uses a realistic story to evoke 
empathy for riders. 
 
Riding Straight – a set of learning experiences that focuses on 
separating alcohol use from riding. 
 
Guide to Group Riding – provides an opportunity to learn how to safely 
navigate the highway when sharing the ride with other motorcyclists. 
 
SeasonedRiderSM – targets motorcyclists over 40 years of age, 
providing safety tips and practices to follow as one grows older. 
 
Rider Perception Module – this module, currently in development, uses 
tachistoscope-type technology that flashes images on a screen, and 
consists of a sign test and an evaluation of select traffic scenes 
common in motorcycle crash scenarios. The purpose is to improve 
motorcyclist perception of traffic hazards and collision traps. 
 
The Physics of Motorcycling – being created in conjunction with the 
new “Beyond the ERC” RiderCourse, the Physics of Motorcycling will 
also be available for use as a separate learning module. 
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Certification 
 
The MSF provides certification for RiderCoaches and RiderCoach 
Trainers. Throughout the nation and the military, there are more than 
8,500 MSF-certified RiderCoaches actively teaching at over 1,950 
sites, each trained by one of a team of more than 220 MSF-certified 
RiderCoach Trainers. The MSF maintains a national online database of 
RiderCoach, RiderCoach Trainer and training site information. 
 
National certification provides assurance that contemporary and 
accepted theory and practice are ethically entrenched in research and 
program operation, including formative and summative evaluations. 
 
Certification provides safeguards to protect the public from 
unscrupulous practices and indicates reasonable assurance that 
instruction is provided by professionally trained and qualified 
individuals. Certification also ensures a quality of operation that 
conforms to clearly defined mission and goals, which are recognized as 
adhering to publicly accepted standards of integrity and accountability. 
 
Motorcyclist Testing and Licensing  
 
A key component of a comprehensive, national motorcycle safety 
program is motorcyclist testing and licensing. In cooperation with the 
American Association of Motor Vehicle Administrators (AAMVA), the 
MSF supports state testing and licensing processes. 
 
The Motorcycle Safety Foundation has developed a model Motorcycle 
Operator Manual and written tests, which were created using the same 
research-based development process as the curricula; they also serve 
as a complement to the education and training information contained 
in the MSF Rider Education and Training System. 
 
More than 30 state licensing agencies use one of five different MSF 
skill tests as part of their motorcycle endorsement procedures. More 
than 40 states use MSF's Motorcycle Operator Manual as the primary 
information source for motorcycle license applicants, and many 
incorporate the related knowledge test. License examiner “trainer 
preparation” is available through MSF National Staff for those states 
that request assistance. 
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Quality Assurance and Research 
 
The Quality Assurance and Research department develops and 
maintains quality assurance tools for local, state and military 
programs, implements national research projects, is involved in 
professional development activities, conducts Research Laboratories 
and assists with state, military and national program evaluation.  
 
Quality Assurance and Research uses research in several ways to 
support the mission of the MSF. The department regularly monitors 
the ongoing feedback it receives from course participants across the 
country. They initiate various survey and field research projects to 
benchmark stakeholder feedback and to test suggested curricular 
changes. 
 
In addition, the Quality Assurance and Research team serves as the 
lead in important research projects whose goal is to support the efforts 
of dedicated rider education practitioners, as well as collaborates with 
partners such as NHTSA on other research projects of vital importance 
to the training community. 
 
The Motorcycle Safety Foundation also has several program 
improvement tools that are designed to help training sites and 
RiderCoaches maintain quality programs.  
 
For example, the department developed a web-based Quality 
Assurance Module, a system of quality assurance tools that can be 
used by states that wish to formalize their quality control initiatives.  
 
The website is password protected, a place where state decision 
makers can determine who has each level of access. Adaptable to an 
individual state’s needs and customized and maintained by the MSF, 
the online Quality Assurance Module has already been adopted by ten 
states and is being evaluated for adoption by the military. 
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National Motorcycle Safety Support Services 
 
The Motorcycle Safety Foundation collaborates in positive ways with 
motorcyclist-funded, state-operated programs to support their mission 
to provide quality training and services that benefit all motorcyclists.  
 
National Motorcycle Safety Support Services also maintains the Rider 
Education Recognition Program (RERP) that sets standards for rider 
training sites and administration, and provides professional 
development, including technical assistance, to enhance program 
outcomes.  
 
Training sites using MSF-approved curricula enjoy a variety of MSF and 
third-party provided benefits such as the national website and toll-free 
telephone referral system, as well as access to training site insurance 
and loan motorcycles. 
 
The MSF administers state programs where it has been asked to 
address an opportunity to enhance the long-term success of a program 
in meeting the needs of current and prospective riders.   
 
The Motorcycle Safety Foundation currently administers the state 
motorcycle rider training programs in California, New Mexico, 
Pennsylvania and West Virginia, operating as a contractor to the state 
administrative body assigned the responsibility of motorcycle safety 
and education for each respective state.  
 
MSF Communications  
 
The Motorcycle Safety Foundation’s communications group is a key 
resource for the rider safety education and training community. 
Through its 24/7 news bureau, the group annually fields hundreds of 
inquiries from across the nation, assisting print, broadcast and online 
journalists, as well as other interested parties.  
 
Most importantly, the news bureau works to publicize key safety 
messages for both riders and motorists. The bureau distributes news 
releases, video and still images and statistics, and provides media-
trained experts as spokespeople. All of this increases awareness on 
rider education and training, licensing, protective gear, alcohol use, 
risk management, lifelong learning, and relevant motorist issues.  
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In addition to its media work, the MSF communications group works 
with industry, legislators, researchers, government agencies, a variety 
of rider organizations, the larger training community and others, 
providing information on a wide range of safety-related topics. 
 
The group develops public awareness programs, with targeted 
initiatives that bring attention to matters such as the use of alcohol 
and sharing the highways with cars and trucks. The group also 
provides rider education and training program publicity and support. 
Many of the materials developed, as well as information for those 
interested in taking a rider training course, can be found on the MSF 
website (www.msf-usa.org). 
 
The communications team produces MSF publications such as Safe 
Cycling, a periodic newsletter that delivers important information and 
updates to RiderCoaches, RiderCoach Trainers, training program 
administrators, and others in the training community.  
 
In addition, communications publishes various brochures, booklets and 
the book “The Motorcycle Safety Foundation’s Guide to Motorcycling 
Excellence.”  Communications also produces MSF/PERSPECTIVES, an 
online newsletter focused on contemporary topics in rider safety 
education and training (http://online.msf-usa.org/perspectives/). 
 
Government Relations  
 
The Motorcycle Safety Foundation Government Relations Office, 
located near the nation's capital, is an advocate for motorcyclists' 
safety before the United States Congress and federal regulatory 
agencies, as well as at state legislatures and state regulatory agencies. 
Among its many duties, Government Relations staff reviews and 
monitors all relevant state and Federal legislation and regulation, 
working to advocate enactment of beneficial legislation and to oppose 
damaging proposals. 
 
As an advocate of motorcycle safety and awareness, Government 
Relations represents the MSF in various forums such as the National 
Highway Traffic Safety Administration (NHTSA) motorcycle safety 
network meetings, the Transportation Research Board motorcycle and 
moped committee meetings, meetings of the American Association of 
Motor Vehicle Administrators, and those of other safety-related 
associations and organizations. 
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The Government Relations Office also serves as a clearinghouse for 
information on federal and state legislation and regulation relating to 
motorcycle safety, rider education, training, and licensing issues. The 
MSF-developed model Motorcycle Safety Education Program legislation 
has helped state legislatures craft rider education program laws that 
have enabled millions of riders to participate in motorcycle safety 
courses. 
 
Military Liaison  
 
The Military Liaison group coordinates military-specific initiatives in 
response to Department of Defense (DoD) policies and military branch 
safety program needs. The DoD mandates the use of MSF curricula, 
and all military branches are committed partners in reducing the 
incidence of motorcyclist mishaps. 
 
The MSF supports military initiatives by providing training, services 
and expertise, including membership in DSOC (The Defense Safety 
Oversight Council), hosting an annual all-branch meeting to share best 
practices, and participating in government services contracts as 
appropriate. 
 

Collaborations and Partnerships 
 
The MSF works collaboratively with NHTSA, the Department of 
Defense, state governments, and other organizations such as the 
American Association of Motor Vehicle Administrators, the 
International Association of Chiefs of Police, and the National 
Association of State Motorcycle Safety Administrators to improve 
motorcyclist education and licensing. 
 
The international motorcyclist safety community also has a keen 
interest in Motorcycle Safety Foundation programs and practices. For 
example, the Institute for Motorcycle Safety (ifz) shares international 
safety conferences and supports the MSF's military programs, 
including shared programs and personnel. The MSF also shares its 
resources with the General German Automobile Association (ADAC). 
 
As a joint responsibility, many of these organizations provided support 
for the 2006 International Motorcycle Safety Conference hosted in the 
United States by the MSF. 
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The Discovery Project 
 
As part of NHTSA's 2003 budget, the United States Congress directed 
the agency to improve motorcyclist crash avoidance skills and to 
enhance motorcyclist conspicuity.  
 
Using the MSF Rider Education and Training System as the mechanism 
to address some of the recommendations outlined in the National 
Agenda for Motorcycle Safety, NHTSA and MSF squarely targeted this 
directive with the funding and implementation of the MSF Discovery 
Project. 
 
The National Highway Traffic Safety Administration and the Motorcycle 
Safety Foundation entered a cooperative agreement to jointly fund this 
estimated $1.2 million research effort. The MSF is contributing 60 
percent of the total funding for the research, officially titled “The 
Longitudinal Study to Improve Crash Avoidance Skills.”  
 
The crash-avoidance skills of motorcyclists who have taken a series of 
MSF RiderCoursesSM will be evaluated over a three-year period and 
compared to motorcyclists trained in a control group.  
 
University of North Carolina Highway Safety Research Center analysts 
will compare the two groups to determine the effects of involvement in 
a rider education and training system on crash avoidance skills, risk 
management, riding habits, and safety characteristics.  
 
The new Discovery Rider Training Center in Long Beach will provide 
training for all riders in the study. The training center opened in March 
2007. 
 



 33

National Agenda for Motorcycle Safety 
 
The Motorcycle Safety Foundation, in cooperation with NHTSA, has 
published the National Agenda for Motorcycle Safety (NAMS), a 
document used as a template for motorcycle safety countermeasures. 
 
Co-sponsored and funded by the Motorcycle Safety Foundation and the 
National Highway Traffic Safety Administration (NHTSA) to point the 
way to the most promising avenues for future motorcycle safety 
efforts in the United States, NAMS was developed by a technical 
working group that included motorcyclists, program administrators, 
researchers, and government officials.  
 
Published in 2000, NAMS contains 82 recommended actions to improve 
motorcycle safety in five major categories:  research and information, 
human factors, social factors, motorcycle factors, and environmental 
factors. 
 
The MSF also established the NAMS Grant Program to help implement 
the recommendations provided in the National Agenda for Motorcycle 
Safety. This small-award grant program targets a broad range of 
grassroots efforts to improve motorcycle safety. The Foundation’s 
grants (up to $10,000 each) may be used to jumpstart new programs 
or to support ongoing efforts that complement NAMS 
recommendations.  
 

Summary 
 
The Motorcycle Safety Foundation will continue to improve the breadth 
and depth of its programs in conjunction with and advancement of its 
mission, and to serve public and private organizations and agencies 
that support motorcyclist safety.  
 
As motorcycling continues to grow in its visibility and viability in our 
transportation system, the MSF will continue to seek opportunities to 
improve its programs and services on behalf of current and 
prospective riders everywhere. 
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